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PekoMmeHpauua Konnernm EBpasMnckon 3KOHOMUYeCKOW Komuccum ot 21.11.2017 Ne 27 "06
OOwMux noaxopmax K NpoBepeHUIo rocypapcreaMum - u4YneHamu EBpasummckoro
3KOHOMUYECKOro colo3a CorjiacoBaHHOM NOJIMTUKM B cepe 3aLiuMThl NpaB noTpedbutenen
npu peanusauum ToBapoB (padoT, ycayr) AMCTaHLMOHHBLIM cnocobom"

Konnerns EBpasninckoit 3KOHOMUYECKOW KOMUCCUU B LiesX peann3auuy nyHkTa 6 MpoToKoaa 0 NPpoBeAeHUN COriacoBaHHOM MNONUTUKN B
cchepe 3awWwmuThl NpaB noTpebutenen (npunoxeHue Ne 13 k loroBopy 0 EBpa3ninickoM 3KOHOMUYECKOM coto3e oT 29 mMas 2014 roaa),

nprvHMMas BO BHUMaHMe HeobX0AMMOCTb CO3LaHUs yCoBMIA ANa obecrnevyeHns rapMoHM3aLmm 3akoHOAATeNbCTBa FOCYAapCTB - Y1EHOB
EBpa3niickoro sKOHOMMYECKOro Coto3a B chepe 3almTbl NpaB notpebutenein npu peanmsaumm ToBapos (paboT, ycnyr) AMCTaHUMOHHbLIM
crnocobom,

pekoMeHAyeT rocyfapcTBaM - 4yneHaMm EBpa3svMinckoro 3KOHOMUYECKOro COlo3a C AaThl onybnuMKoBaHUS HacTosAweln PekomeHAauum Ha
ohmumanbHOM canTe EBpa3ninCcKoro 3KOHOMUYECKOro COK3a MpU OCYLLEeCTBIEHUN AeSTeNbHOCTU MO NPaBoOBOMY PEryavMpoBaHuio B cdepe
3aWnTel NpaB noTpebuTtenei npu peanusauum ToBapos (paboT, ycayr) AMCTaHUMOHHBIM cnocobomM pykoBoacTBoBaTbCA O6WMMYK
NnoAxo4aMmn K NPoBeAEeHWI0 roCyAapcTBaMm - YieHaMmn EBpasninckoro 3kOHOMMYECKOro Cok3a COorlacoBaHHOW MOIMTUKM B Cepe 3alunThl
npae notpebuTtenen npu peanusaumm ToBapos (paboT, ycayr) AMCTaHUUOHHBLIM CNOCO60OM cornacHo npuaoxeHuto. [MpepcepaTtenb
Konnerunn EBpasninckon akoHoMuyeckon komuccun T.CapkncsaH

O6wme nopgxoabl K NPOBEeAEHUIO FOCYAapPCTBaMM - YsieHaMn EBpa3MMcKoro 3KOHOMU4eCcKoro
COl03a COrJ1IacoOBaAaHHOWM MOJIMTUKMU B chepe 3aluTbl NpaB NoTpedbuTenen npu peanmsauum
TOoBapoB (paboT, ycnyr) AMCTaHLMOHHBIM CNOCOOOM

Mpunoxexune

K PekomeHpauumn Konnerum

EBpPa3snmnckon s3KOHOMUYECKOR KOMUCCUN

oT 21 HoAbpsa 2017 r. Ne 27 1. HacToslwni AOKYMEHT pa3paboTaH B Lensax rapMoHM3aLumn 3aKOHOAaTeNbCTBa rocyaapcTB - YNEHOB
EBpa3nnCcKoro 3KOHOMWYECKOro Coto3a (fanee COOTBETCTBEHHO - rocyfapcTBa-yfieHsbl, Colo3) 0 3awmTe npas notpebutenen u
NpUMeHsAeTCca rocyfapCcTBaMu-4JeHaMun nNpyu NpoBeAEeHWW COrlacoBaHHON MONMTWMKU B cdepe 3almnThl npaB notpebutenen npwu
peanusauun ToBapos (paboT, ycayr), npeaHa3HavYeHHbIX UCKIOYUTENBHO ANA MNYHBIX (ObITOBbIX) HYXA, HE CBA3AHHbIX C OCYLLECTBIEHNEM
npeanpuHUMaTeNbCKON AeATENbHOCTW, ANCTaHLMOHHBIM Cocobom.

2. MoHATKSA, UCNoMb3yeMble B HACTOSILLEM LOKYMEHTE, 03HaYaloT ceayloLlee:

«UHAMBUAYaANbHbIA NpeanpuHUMaTenb» - U3MYeCcKoe L0, 3aHUMaloWweecs NpeanpMHUMaTeNbCKON AeaTeNbHOCTbI0 6e3 0bpa3oBaHms
IOPUANYECKOTO M@ Ha OCHOBAHMU rOCYapCTBEHHON PerncTpauumn B KayecTse UHANBUAYaANbLHOrO NpeaAnpuHUMaTENs B COOTBETCTBMM C
3aKOHOAATENbCTBOM FOCYAapCTBa-4/1eHa;

«0bpaboTka nepcoHaNbHbIX AaHHbIX» - Nloboe AencTBMe (onepauns), CoBepLlaeMoe C MCN0/b30BaHMEM CPeACTB aBTOMaTu3aunm (nnm bes
NCNOJIb30BaHUS TaKWX CPeACTB) C NePCOHaNIbHbIMK AaHHbIMU (B TOM ynucne cbop, 3anuch, cUCTeMaTU3auus, HakoMJeHNe, XpaHeHue,
3alnTa, yTo4HeHne (06HOBNEHNE, U3MEHEHWE), N3BNIeYeHne, UCMO/Ib30BaHMe, nepelada (pacnpocTpaHeHne, npenocTaBneHne, 4OCTyn),
obe3nnyneaHve, 6NOKUPOBaHNE, yAaNeHNe, YHUYTOXEHNE NePCOHaIbHbIX AaHHbIX), AN COBOKYMHOCTb TakUX AeACTBUIA (onepauui);
«0onepaTop NepCoHasbHbIX AaHHbIX» - OPUANYECKOE MU (PU3MYECKOe UL, CaMOCTOATENIbHO UAN COBMECTHO C APYrMMu Anuamu
opraHusytowee n (nnm) ocyulecTeasitouee 06paboTKy NepcoHasbHbIX AaHHbIX, @ TakXe onpenensiowee Lenm 06paboTKn NnepcoHa bHbIX
[laHHbIX, COCTaB NEPCOHaNbHbLIX AaHHbIX, NoAnexalnx o0bpaboTke, encTBUS (onepaLumm), CoBepLUaeMble C MepCoHabHbIMU AaHHbIMY;
«MepcoHanbHble AaHHble» - Ntobas MHGOpPMaLNs, OTHOCAWAACA K MPSAMO UM KOCBEHHO OMpeaeneHHOMY WKW onpepensieMomy
husmyeckomy nuuy (Cy6bekTy nepCcoHanbHbIX AaHHbIX);

«pacnpocTpaHeHne NepcoHabHbIX AaHHbIX» - AENCTBUSA, HAaNpPaBiieHHbIe Ha PAaCKPbITUE NepPCOHaNbHbLIX AaHHbIX HEOrPaHNUYeHHOMY Kpyry
nu;

«peanunsauns ToBapoB (paboT, ycnyr) AMCTaHLUMOHHBLIM cnocobom» - peanm3auns ToBapos (paboT, ycayr) no fOroBopy Kynau-npogaxu
TOBapoB (AOroBopy Ha BbiNoAHeHWe paboT, oka3zaHWe yCnyr), 3ak/Jl04aeMOMy Ha OCHOBAHUM O3HakKOMJeHWs noTpebutens c
npeaNoXeHHbIM NPoAaBLOM (MCNONHUTENEM, M3rOTOBUTENEM) onncaHMeM ToBapa (paboTbl, ycayru), cogepXxawmmca B KaTanorax,
npocnektax, byknetax nnbo npeacTaBiAeHHbIM Ha (OTOCHMMKAX, WAM C WCNONb30BaHMEM MOYTOBOW CBA3MW,
NH(OPMALNOHHO-TENEKOMMYHWKALMOHHOW ceTn «/IHTepHeT», ceTei CBA3WM ANSA TPAaHCNAUMMW TeNekaHanoB u (Man) pagnmokaHanos, Uam
WHbIM CNocoboM, NCKYAKOLWNM BO3MOXHOCTb HEMOCPEACTBEHHOrO 03HaKOMIeHUst noTpebuTens ¢ ToBapom (paboToi, ycnyron) nmbo
obpasuom ToBapa, (paboTbl, ycnyru) npu 3akat04eHUN [OroBoOpa;

«TpaHCrpaHUYyHasa nepefayvya nepcoHasbHbIX AaHHbIX» - Mepefaya NepcoHaslbHbIX AaHHbIX Ha TEPPUTOPMIO TPETLEro rocyaapcTBa, opraHy
BNACTU TPETbLEro rocyAapcTBa, MHOCTPAHHOMY (PU3MYECKOMY JIMLY UJIN MHOCTPAHHOMY OPUANYECKOMY NnLY.

VIHble NOHATWA, NCNONb3yeMble B HAaCTOSILLEM AOKYMEHTE, MPUMEHSATCS B 3HAaYeHUsX, onpefeneHHbix floroBopoMm o EBpa3minckom
3KOHOMMYECKOM coto3e oT 29 mas 2014 roaa.

3. [loroBop Kyniu-npoAaxv TOBapoB (40OroBop Ha BbINOSHEHWE paboT, okasaHue ycyr) (Lanee - norosop ¢ notpebutenem) MoxeT 6bITb
3aKJ/I04€H Ha OCHOBaHWU 03HaKOMJIEHWUs NoTpebuTens ¢ NpeanoXeHHbIM NPOAABLIOM (MCMOAHWTENEM, M3rOTOBUTENEM) ONNCaHNEM ToBapa
(paboTbl, ycnyru).
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4. Mpw 3aKnYeHUN JoroBopa ¢ NoTpebuTenem NoCPenCTBOM UCMO/b30BaHNUS MHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh «AHTepHeT»
(nanee - ceTb VIHTepHeT) MH(OPMALMOHHbBIE CETU, CUCTEMbI N PECYPChbl NCMOJIb3YIOTCS B COOTBETCTBUU C 3aKOHOLATE/bCTBOM
rocyAapcTB-4/1eHOB.

Peanu3auns ToBapos (paboT, yCayr) ¢ NCNOAb30BaHUEM CeTH VIHTEPHET OCYLLEeCTBSETCS Yepes NHTePHeT-MarasmnHbl, UHbIe CaliThbl B CETH
VHTepHeT, afanTMpoBaHHble 415 NPOABVXEHNS 1 peann3aLmny ToBapos (paboT, yciyr) AUCTaHLUMOHHBIM Criocobom.

Mpu peanusauun ToBapoBs (paboT, ycayr) ANCTaHUMOHHBIM CNOCO6OM AesTeNbHOCTb NpoAaBLa (MCNOAHUTENS, U3rOTOBUTENS) LOJKHA
COOTBETCTBOBaTb OCHOBHbIM MPUHLIMNAM COrNacoBaHHON NOAUTUKM B Cdhepe 3aluThl Npas noTpebuteneit, npenycMoTpeHHbIM [Jorosopom
0 EBpa3niickom 3KOHOMMYeCckoM coto3e oT 29 mas 2014 ropa, 3aKOHOAaTENbCTBY FOCyfapCTBa-4/ieHa 0 3awuTe npas notpebutenei,
HOpMaM MeXAyHapoLHOro npasa B 3TON cdepe.

5. B uensx HefonyLeHNs TpaHCrpaHWYHON peann3aunn ANCTaHLMOHHLIM cnocobom ToBapos (paboT, ycnyr), ceobonHasa peannsaums
KOTOPbIX 3amnpeLleHa Wan orpaHnyeHa 3aKoHOLaTeNbCTBOM FOCYyAapCTB-4/IEHOB, roCyAapCTBa-4aeHbl U EBpa3miickas sKOHOMUYecKas
Komuccua obmeHnBatoTCa UHopMaLMeit, B TOM YiCie NOCPenCTBOM UHTErpyrpoBaHHOW NHGOPMaLMOHHON cucTeMbl Coto3a, 0 Hann4um
TaKWX 3anpeToB WKW OrpaHUYeHUIA.

6. Mpopaasel, (MCNONHWUTEND, M3roTOBUTENL) 0becneynBaeT CBOEBPEMEHHOE NpeAocTaBneHne noTpebuTento HeobxoAMMON 1 JOCTOBEPHON
NH(opmMaumn o Toapax (paboTax, ycnyrax), obecneynBatowien BOSMOXXHOCTb UX MpaBuSibHOro Beibopa. Mo oTAenbHbIM BULaM TOBapoB
(paboT, ycnyr) nepeyeHb MHpopMaumm n cnocobbl ee foBefeHMs A0 NoTpebuTens MoryT ObiTb YCTAaHOBJEHblI 3aKOHOAATENIbCTBOM
rocyAapCTB-4/1eHOB.

7. NHdhopmauwms, cnocobecTBylowas npaBuabHoMy Bbibopy ToBapa (paboThl, ycnyru), noBogumas LO CBefeHUs notpebutens ao
3aKJIl04eHUs Aorosopa ¢ notpebutenem, 4OHKHa COAEpXKaTh Clelytolime CBeAeHNs:

a) cBefleHns 0 NpojasLe (McnonHMTEeNe, 3roToBuTene) ToBapa (paboTsl, ycnyru), B TOM Yucne:

HanMeHoBaHMe (prpMeHHOEe HauMeHOBaHKe), aapec PUANYECKOro MLa U MECTO HaX0XAEeHNS Npofasua (MCNOHNTENs, U3roTOBUTENS),
HaVMeHOBaHNe UHTEepPHeT-Mara3nmHa, eCcan Takoe HavMeHOBaHWe He coBnagaeT C HauMeHoBaHWeM ((PUPMEHHLIM HaMMeHOBaHMEM)
npogasua (MCNONHWMTENS, W3roTOBUTENdA), a eCAU MNPOoAaBLOM (MCMONHWTENEM, U3rOTOBUTENIEM) ABNSAETCH WHAMBUAYANbHbIN
npeanpuHUMaTENb, - haMuausa, UM, 0THECTBO (MpW HanM4yMKn) NpofasLa, a Takxe MHGopMaLMs 0 perucTpaumn 1 HauMeHoBaHWe opraHa,
OCYLLEeCTBUBLUErO0 €ro perncTpaunio B KavyeCcTBe MHAUBWAYANbHOrO MpeanpuHuMaTens, n mHaa obsa3aTenbHas wMHpopmauus,
npenycMoTPeHHas 3aKOHOAAaTEe/IbCTBOM rOCYLapCTB-4Y/1EHOB;

pexxum paboThl;

6) cBeneHns o ToBape (paboTe, ycnyre), B TOM Yucne:

HaumeHoBaHMWe ToBapa (paboTbl, ycnyru);

BUA 1 0cobeHHOCTM ToBapa (paboTkl, ycnyru);

yKa3aHune Ha HOpMaTMBHbIE JOKYMEHTbI rOCYyLapCTB-4/IEHOB, yCTaHaBAnBatowWwme TpeboBaHNa K Ka4ecTBy ToBapa (paboTbl, ycayru) (npu
Hannynm);

KOJIMYECTBO WM KOMMIEKTHOCTb TOBapa (pe3ynbTaTa paboThl, ycayru);

cBefeHns 06 0OCHOBHbIX NOTPEBUTENLCKUX CBOMCTBAX M TEXHUYECKNX XapaKTepUCTKax ToBapa:

CBeLleHUs, NpeayCMOTPEHHble TEXHUYECKMMMN perfiaMmeHTamu Colo3a, UHbIMU akTamu Komuccum, ycTaHasBanBatowmMy TpeboBaHmsa K
NPOAYKLMM B HaCTV €€ MapKNpPOBKU;

CcBefleHNsa 0 (PYHKLMOHaNbHbIX CBONCTBAX LM(POBOro COAEPXKMMOro, B TOM HUCAE O NMPUMEHMMbIX Mepax TeXHWYeCKOWn 3anThbl, 06
OTHOCUTENbHON COBMECTUMOCTU LG POBOro COLEPXKMMOro C annapaTHO-NPOrpaMMHONA Cpeaon - B OTHOLWEHUN TOBapa, ONpeLesieHHOro B
COOTBETCTBMU C 3aKOHOAATENLCTBOM FOCYAapCTB-4/1EHOB KakK TEXHUYECKM C/IOXHBIA TOBap UM LMGPOBON MPOAYKT;

B) CBELIEHUS O LIeHe 1 YCJI0BUSIX NpuobpeTeHns ToBapa (paboTbl, ycayru), B TOM YUCHE:

nosiHas cymma, nojjexxallas BoiniaTe noTpebutenem, - npu onnate ToBapa (paboTbl, ycayru) yepes onpegesieHHoe BpemMs nocie ux
nepefayu (BbiNoaHeHUN) NOTpebuTenio;

cnocob onpepeneHns LeHbl U rpadhuk noralleHns COOTBETCTBYIOLLEN CyMMbI - B C/ly4ae eC/iv BBUAY XapakTepa ToBapa (paboThbl, ycayru)
LleHa He MoXeT ObITb onpepeneHa 3apaHes;

Cnocobbl 1 CPOKM LOCTaBKU TOBapa, LieHa 1 yCJI0BMS OMnlaThl 4OCTaBKM TOBapa;

HeobXx0AMMOCTb OMiaThl AN BO3MOXHOCTb HeynnaTbl AOMNOJHUTENbHbLIX COOPOB 3a NepeBO3Ky, AOCTaBKY, MOYTOBLIX COHOPOB U MHbLIX
pacxoLoB;

obWwas CTOMMOCTb, BK/IOYaloWasn COBOKYMHbIE PAacXOAbl 3a Nepuos onaaThl, - NPK 3akJYeHUU forosopa ¢ norpebutenem Ha
HeonpeAeneHHbI CPOK MK Jorosopa C noTpebutenem, npegycmaTpuBatowero aboHeHTCKy0 nnaTy (B cayyae ecam B LOroBope C
notpebutenem ycTaHaBIMBaeTCA (PUKCUPOBAHHAA LieHa, Noj obLiein CTOMMOCTbI0 MOHMMAIOTCA COBOKYMHbIE pacxoAbl 3a Mecsu). B cnyyae
€CI COBOKYMHbIE pacxoAbl He MoryT ObITb ONpefenieHbl 3apaHee, yKa3biBaeTCs cnocob onpeaeneHus LeHbl;

CTOVMMOCTb YCAYr CBA3MW, UCNONb3YEMbIX B LLleNsSX 3aKI04eHNa AOroBopa C noTpebmutenem AMCTaHUMOHHBIM Cnocobom;

nHdopMauwmsa o hopMax 1 cnocobax onnatel ToBapa (paboTbl, ycayru);

r) cBeAEHNs 0 rapaHTUAHOM CpoKe (ecin OH YCTaHOBNEH), Cpoke cyXbbl MAM CpoKe roaHOCTM ToBapa (paboTbl, ycayru), a Takxe o
HeobX0AMMbIX AEeNCTBUAX NOTPebUTeNs No NCTeYEeHNN yKa3aHHbIX CPOKOB U BO3MOXHbLIX MOCNEACTBUSAX NP HEBLINOJHEHWUN TaKUX
nencTeuin, ecninm Toap (paboTa, ycnyra) no UCTeYeHUN yKasaHHbIX CPOKOB MpeLCcTaBAseT ONacHOCTb ANS KWU3HW, 340POBbS N UMYLLECTBa
noTpebuTens unn CTaHOBUTCA HENPUIOAHLIM A8 UCMO0Jb30BaHNA N0 Ha3HaYeHUIO;

[l) HanmeHoBaHue (hpMeHHoe HauMeHOBaHWe), aapec PUANYECKOro NNLA U MECTO HaXOXAEHNS IOPUANYECKOro nnua (PEMOHTHONM
opraHusauum), ynoaHoOMOYeHHOro MPoLaBLOM (M3roTOBUTENEM, UCMOSHUTENEM, NOCTABLLMKOM, MPeACTaBATENIEM PEMOHTHON OpraHu3aumnm)
Ha yCTpaHeHue HefoCTaTKOB TOBapa W (Man) TexHuyeckoe obCnyxmnBaHUe ToBapa (NpW Hanu4yMm Takux cBepeHuin). Ecan npopasLom
(ucnonHuTenem, M3roToBMTENEM, MOCTABLIMKOM, MpeAcTaBUTENleM PEMOHTHOW oOpraHvM3auuu) SBAAETCS WHAWBWAYAbHbLIN
npeanpuHUMaTeNb, [OJKHa COAEPXKaTbCA MHEOPMaLIMA 0 BOSMOXXHOCTW NPOBEAEHNSA UM FapaHTUAHOMO WK NOCTrapaHTUAHOrO PEMOHTA;
€) WTPUXOBOA UAEHTU(DUKALMOHHBIA KoL, ecnn oba3aTenbHas MapkMpoBKa ToBapa TakMM KOAOM NpeayCcMOTPeHa 3aKoHOA4aTeIbCTBOM
rocyaapcTB-4JIEHOB;

) cBefileHUs 06 oueHKe COOTBETCTBUS TOBapa, Noanexalwero ob6s3aTenbHOM OLeHKe COOTBETCTBMS B COOTBETCTBMM C TpeboBaHUaMYK
TexHMYeckmx pernameHToB Colo3a, MHBIMW akTaMu, BxoaawmuMm B npaBo Coto3a, 3aKOHOAATeNbCTBOM FOCYAapCTB-41EHOB, B TOM YuCie
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perucTpaumoHHbIi HOMepP AOKYyMeHTa 06 oueHKe COOTBETCTBMSA U CPOK ero AeicTBusi, n ceeaeHns ob opraHusaumm (ynosaHOMOYEHHOM
opraHe), BblAaBLUEN TaKOW OOKYMEHT, UK O JINLLE, MPUHSABLLEM €rO0;

3) cBefieHnsa 06 aHepreTuyeckon 3PpMeKTUBHOCTN TOBapa, B OTHOLEHUN KOTOPOro TpeboBaHMe O HaaM4YUM Takom MHGopMauun
yCTaHOBNEHO akTaMu, BXOAALWMMM B NpaBo Coio3a, WM 3aKoOHOAaTeIbCTBOM FOCY LapCTB-4Y/1EHOB;

1) CBeleHMS 0 MpaBuiax 1 ycnoBusax 3pGekTMBHOro n 6e30nacHoro nosib30BaHNa TOBapOM, B TOM YMC/IE YX0[a 3a HUM;

K) CBEAEHUA 0 TOM, 4TO TOBap 6biN B ynoTpebneHnn nnvm B HeM yCTPaHANACA HeJOCTaTOK (HeJoCTaTKM), a TakXKe 0 TOM, YTO TOBap ABNAETCH
KOH(MCKOBAHHBIM MW obpalleHHbIM B [OXOA roCyAapCcTBa;

N) cBepeHns 06 NCnosib30BaHUM (hOHOrpaMM NpU OKa3aHWUM pa3BiieKaTesbHbIX YCAYr CMOAHUTENSAMU My3blKabHbIX MPON3BEAEHUI;

M) CBeAeHNs 0 CPOoKe AeiCTBMA AOoroBopa C noTpebuTtenem (B ciyyae, eCniv Takon AOrOBOP 3aK/04eH Ha HeonpeaeseHHbln Cpok mbo ero
[eiCcTBME NPoAeBaeTCs aBTOMATMYECKH, - 06 YCIOBMAX NMpeKpaLleHns AencTBUs Takoro 4OroBopa);

H) CBeAEHUS 0 Ha/MYMM N YCNOBUAX 3a0ra UKW UHbIX (DUHAHCOBbLIX rapaHTWiA, KOTopble NOTpebuTens fOMKEH NPeACTaBUTbL NPOAaBLY
nocfie 3ak/lOYeHUs Uan A0 3akNlYeHus porosopa ¢ notpebutenem (B ciiyvyae, ecin TakoBble MpeaycMaTPUBAIOTCA YCI0BUAMU
COOTBETCTBYIOLLEr0 LOrOBOPA);

0) UHblE CBEAEHNS, KOTOpblE B COOTBETCTBMU C akTaMu, BXoAAWMMM B npaBo Coto3a, 3aKOHOAATENbCTBOM FOCYAapCTB-4Y/1EHOB UK
[orosopoMm ¢ notpebutenem obasaTesnbHbl AN NpefcTasaeHns noTpebutento (B TOM 4ynucne CBeAEHUA, OTHOCALLMECS K NpeaMeTy
COOTBETCTBYIOLLEr0 AOrOBOPa W NpeacTaBsieMble No Nnpocbbe notpebutens).

8. [l0 3ak/o4eHns Lorosopa C noTpebutenem Lo CBefeHWUs noTpedbuTens LOBOAUTCS UHGOpPMaLmMsa 06 yCioBMAX, CPOKaxX U nopsake
pacTopXXeHWs Takoro 4OroBopa, BKJoYatowas B cebs cnenyowine cBefeHus:

a) 0 pacxofax, CBs3aHHbIX C BO3BPAaTOM TOBApOB, KOTOPbIE BO3/1aratoTcs Ha noTpebutens;

6) 0 pacxomax, CBi3aHHbIX C OMaTOW NpofaBLy (MCMOAHUTENIO, U3rOTOBUTENO) (haKTNYECKN NMOHECEHHbLIX PACcX04o0B, CBA3AHHbIX C
ncnosHeHnem 06s3aTebCTB MO LOrOBOPY C NoTpebuTesieM, KOTOpbIe BO3NaratoTcs Ha NnoTpebutens;

B) 0 NpaBe NoTpebuTens pacToprHyTb AOroBOp C noTpebutenem n noTpeboBaTh Bo3MeLLeHNS YObITKOB, €C/IN B YCTAHOB/IEHHbIN CPOK
HeJOCTaTKWU B BbINOJIHEHHON paboTe (ycnyre) He HbianM yCTpaHeHbl UCNoNHUTeNeM nbo ecnm oTCTyneHns B paboTe (ycayre) oT ycnoBui
TaKoro [OroBoOpa WM NHble HELOCTATKM PaboTbl (YCiyri) SBASIOTCSA CyLECTBEHHLIMU U HEYCTPaHUMbIMK,

9. NHdopMaums o ToBape [OBOAUTCA A0 NOTPebnTens NocpeAcTBOM ee pa3MeLLeHUs Ha TOBape, INEKTPOHHbLIX HOCUTENSX, NpunaraeMblx K
TOBapy, B CaMOM ToBape (Ha 3/IeKTPOHHOI naaTe BHYTPW TOBapa), Ha Tape, yNakoBKe, fpJ/ibike, 3TUKETKe TOBapa, B TEXHNYECKON
LOKYMEHTaLMM Ha TOBap UM NHbIM CNoCcobOM, yCTaHOBNEHHBLIM akToM opraHa Coto3a 1 (1nn) 3aKoHOLaTeIbCTBOM FOCYAapCTB-4J/IEHOB.

10. Npwu 3akn04eHUn gorosopa C notpebutenem ao notTpebutens LOBOAATCA CBeAeHMs 06 oLeHKe COOTBETCTBMSA ToBapa TpeboBaHMAM,
YCTaHOBJ/IEHHbIM aKTaMu, BXoAAWMMM B npaBo Coto3a, 1 (Man) 3aKoHOAATENbCTBOM FrOCYyAapCTB-4JIEHOB (B TOM YUC/e PerucTpaunuoHHbIN
HOMep LOKyMeHTa 00 OLleHKe COOTBETCTBUS U CPOK €ro AelCTBuS, U cBefeHns 06 opraHusaumm (ynoJIHOMOYEHHOM OpraHe), BblAaBLUei
TaKoW JOKYMEHT, AN 0 JinLle, MPUHSBLUEM €ro).

11. Mpwn 3aka04eHUn forosopa € notpebutenemM NocpeAacTBOM WUCMO/b30BaHMA ceTu WHTepHeT noTpebuTento npepocTasaseTcs
BO3MOXXHOCTb 03HAKOMUTLCHA C MHGOPMaLMen 0 HanMeHoBaHUW ((PUPMEHHOM HauMeHOBaHUK) NpofaBLa (MCNONHWUTENSs, N3roToBUTENS),
HaUMEHOBaHWMN MHTEpPHEeT-MarasnHa, ecin Takoe HalMeHOBaHWe He CoBnajaeT C HauMeHOBaHMEM ((PUPMEHHBLIM HaVMEHOBaHWEM)
npofasua (UCNOAHWUTENS, U3rOTOBUTENS), PErMCTPALIMOHHOM HOMEpe HanoronnaTeNbLumKa, pexxume paboTel Nnpofasua, cnocobax onnatbl
ToBapa (paboThbl, ycnyru), a Takxe 0 JaTe perucrpauum UHTepHeT-MarasumHa (ecnm Takas perncrtpauns npepycmoTpeHa
3aKOHOAATeNbCTBOM FOCYAapCTB-4JIEHOB) U afpece 3/IeKTPOHHOM MOYThbl, KOTOPLIA YKa3aH Ha rJiaBHOW CTpaHuue canTa
WHTepHeT-MarasnHa (MHoro canTa B ceTu VIHTepHeT, NpoABUraloLLero nan peaansyoLlero Tosapbl (paboTsl, ycayru) notpebutenam) u no
KOTOPOMY MPUHMMAIOTCA NpeTeH3un notpebutenen.

12. 3akoHOLaTeNbCTBOM FOCYAapCTB-YJIEHOB MOrYT YCTaHaBAMBaTbCS TpeboBaHUS K YCNOBUAM U NOPAAKY O0OPMIEHUA LOFOBOPOB C
notpebutenem (pasmep wpudgTa TekcTa, TpeboBaHNA K MHOPMaLMK, YKa3biBaeMo B JOr0BOpe C noTpebutenem).

13. 3aKoHOAATENLCTBOM FOCYAAPCTB-YJIEHOB 0 3aliMTe npaB noTpebutenei obecneynBaeTcs nNpaBo noTpebuTens:

Ha BO3MelleHue npoaasLloOM (I/ICI'IOJ'IHVITeJ'IeM, VI3FOTOBI/ITeJ'IEM) y6bITKOB, NPUYNHEHHbIX I'IOTpeﬁl/ITEJ'IIO HeoboCHOBaHHbIM YKNIOHEHNEM
npoAasLa OT 3aKJoYeHMs [orosopa ¢ noTpebutenem;

Ha 0TKa3 OT WCMOJIHEHUS AOroBOpa C noTpebuTenem, BO3BPAT yNaavyeHHoh 3a ToBap (paboTy, ycayry) cyMMbl v Bo3MelLeHUe yObITKOB,
€CJIn NpU 3aKNI0YEeHNN Takoro forosopa notpebuTenio He bbina NpeaocTaBeHa BO3MOXKHOCTb He3aMeNTENbHO NOaYyYnUTb MH(OPMaLMIo
o ToBape (paboTe, ycnyre).

3aKOHO4aTEeNbCTBOM TOCYLAPCTB-4E€HOB MOXET BbiTb NMpeaycMOTpPeHa OTBETCTBEHHOCTb, KOTOPYIO HeceT npofasel (MCMONHWUTESb,
N3roTOBMTE/b), HE NPeaoCTaBUBLLMIA NMOKYNATENIO MOJHYI0 N AOCTOBEPHYO UH(OPMaumMio 0 ToBape (paboTe, ycayre), 3a HeAOCTaTKM
ToBapa (paboTbl, ycnyru), obHapy>XeHHble NoC/e ero nepenayv notpeburtento.

B cnyyYae npuymHeHWsa Bpeda XW3HW, 3L0POBbI0 U (MM) UMyLLeCTBY noTpebuTens BCAeACTBUE HENpencTaBAEHUA eMy MOJHOW ©
LOCTOBEPHON MHopMaLunn o ToBape (paboTe, ycnyre) Takon Bped (B TOM 4uc/ie NpUYMHEHHbIe NoTpebuTento ybbiTKN) BO3MeLLaeTCs
notpebuTtento (no ero TpeboBaHMio) B MOpsaKe, NpeflyCMOTPEHHOM 3aKOHOAATEIbCTBOM FOCYJapCTB-4H/1EHOB.

Mpu paccMoTpeHunn TpeboBaHMs NoTpebuTens o Bo3MeleHnn YObITKOB, MPUYNHEHHBLIX €My B pe3yabTaTe NpeAocTaBieHNs NpoAaBLOM
(ncnonHWTEneM, N3roToBUTENEM) HEAOCTOBEPHONW AN HEAOCTAaTOYHO NOMHON MHGopMauun o ToBape (paboTe, ycnyre), npegnonaraeTcs,
4TO y NoTpebuTens oTCYTCTBYIOT CreLmasbHble MO3HaHNA 0 CBOMCTBAX W XapakTepucTukax ToBapa (paboTel, ycayru).

14. OTBETCTBEHHOCTb NpoAaBUa (MCMONHWUTENS, W3rOTOBUTENN) 3a HapyweHune TpeboBaHUN K UHDOPMaLWK, NpefoCcTaBASeMon
noTpebuTenio, ycTaHaBIMBAETCS 3aKOHOAATENbCTBOM FOCYLapCTB-4/1EHOB.

15. MNpepnoxeHne ToBapa (paboTsl, yciyrn) B ero onucaHnu, obpalleHHoe K HeonpeaeneHHoMy Kpyry uu, B TOM Y/C/e NOCPEACTBOM
pa3MeLLEeHNs Takon nHdopmaLmy B ceTu HTepHeT, npusHaeTcs ny6anMyHon oepToi, eCiM OHO AOCTATOYHO OMPeAeSiEHO 1 COLEPXMUT BCe
CYLLLECTBEHHbIE YC/IOBWS JOrOBOpa C noTpebuTenem.
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16. Lorosop ¢ noTpebutenem, asnsawwmincs nybnnyHon ogepTon U copepxalwmini BCe CyLeCTBEHHbIe YC/0BUA, onpefesieHHble
3aKOHOAATENbCTBOM FOCYAapCTB-4Y/IEHOB, CHUTAETCSA 3aKJIIOYEHHBIM C MOMEHTa 0(hOPMJIEHNS NOTPebnTeNeM COOTBETCTBYIOLLEN 3aABKU
(akuenTa oepThl), B TOM YMC/Ie NOCPELCTBOM UCMOb30BaHNsA ceTn NHTepHeT.

C MOMeHTa akuenTa oepThl BCe CyLLECTBEHHbIE YCI0BNA AOrOBOPA OCTAOTCSH HEM3MEHHBIMU N HE AOJDKHbI KOPPEKTUPOBATHCA MPOAABLIOM
(n3roToBMTENEM, UCMONHUTENEM) B YLLepb NpaBaM M 3aKOHHbIM UHTepecaM noTpebuTens.

17. B cnyyae ecnum npeanoXXeHue o 3aklo4eHUn JoroBopa ¢ noTpebutenem, HanpaBaeHHOe B BUAE KOPOTKOrO TEKCTOBOro COObLLEeHNS Ha
MobuabHOE YCTPOWCTBO (fafiee - CMC-CO0bLLEeHNE), KpaTKOr0 «BCMJIbIBalOLLEro» Ha IkpaHe MOBUAbHOMO YCTPONCTBa MHOPMALIMOHHOIO
yBe#oM/eHus (panee - push-yBefoM/eHNE), UHOTO 3IEKTPOHHOIO Co0bLeHNs, NnepelaBaeMoro no ceTu NoABMXKHON CBS3U ONepaTopoM
CBSA3U, AENCTBYIOWNM B COOTBETCTBMM C 3aKOHO4ATEbCTBOM rOCYAapCTB-4/1EHOB, KOTOPOE aApecoBaHO OLHOMY UM HECKOIbKUM NnLamM,
[0CTaTO4YHO OMpefeseHo U BbipaXxaeT HaMepeHue nnua, CAeNaBLIero AaHHOe NpeAsioXKeHne, cynuTaTb cebs 3aKI04MBLLMM [OrOBOP C
notpebntenem (appecaTtom, KOTOPbIM ByAeT NPUHATO faHHOE NPEeANIoXKEHNE), OHO NPU3HAEeTCA 0depToN.

OchepTa, HanpaBieHHas B BuAe cMc-coobuieHns, push-yBeflOMAEHUSA, MHOTO 3/IEKTPOHHOro CoOobLeHUs, [OJKHa coaepxxaTb
CyLLeCTBEHHbIE YCI0BUS AOFOBOPa C NoTpebuTenem.

OTBeT NMua, KOTOPOMY afipecoBaHa HanpaBfeHHas B BUAE CMC-CO0DLLEeHNS, push-yBeLOMAEHNSA, MHOTO 31EKTPOHHOr0 coobueHns odepTa,
0 ee MPUHATUM NPU3HAEeTCa akuenToM. AKLenT AoJKeH 6bITb MOHBIM 1 6e3OFOBOPO‘-IHbIM.

OcTaBneHve ogepTbl, HaNnpaBAEHHON B B1Ae CMC-Co0bLLeHNs, push-yBeAOMAEHNS, NHOrO 371eKTPOHHOro cooblueHuns, 6e3 oTBeTa He MOXeT
NPU3HaBaTbCA aKLENTOM.

CoBepLueHe NULOM, NONYYMBLUMM HaMpaBfiEHHYIO B BULEe CMC-CO00LEeHNs, push-yBeJOMEHNS, MHOTO 3/IEKTPOHHOT0 Co0bLLEeHNs odepTy,
B CPOK, YCTAHOBJIEHHbIN LN11 €e aKuenTa, AeNCTBMUIA MO BbIMOJIHEHUIO YKa3aHHbIX B HEN YCI0BMIA LOrOBOPa CYMTAETCS aKLenToM, ec/in NHoe
He NpeayCcMOTPEHO 3aKOHOAaTeIbCTBOM MOCYAapCTB-4/IEHOB.

18. [lononHuTenbHble NnaTHble paboTel (ycnyru) 6e3 cornacmusa notpebutens He oCcyLweCcTBAAOTCS (He oka3biBatoTCA). OnnaTa Takmx paboT
(ycnyr) notpebuTtenem He NpPoW3BOAUTCSH, @ B C/ly4ae, eCyM OHW OMJiavyeHbl, ynaadeHHble noTpebutenem 3a Takylo paboTy (ycayry)
CpencTBa BO3BPALLAIOTCA NPOAaBLOM No TpeboBaHuMio noTpebuTens.

19. Peanusauus ToBapos (paboT, ycnyr) He MoxeT BbiTb 0bycnioBneHa obs3aTeNbHbIM NprobpeTeHneM NHbIX ToBapoB (paboT, ycayr) unm
0653aTeNbHbLIM OKa3aH1eM ycnyr B CBA3M C NPOJaXel ToBapa, 3a UCKJII0YEHNEM CllyYaeB, KOrfa ToBap Mo TeEXHUYEeCKUM TpeboBaHuAM He
MoxeT bblITb cobpaH n (unn) BBeneH noTpebutenem B 3KCNayaTauuo (yCTaHOBMEH, NOAKAOYEH) 6e3 y4yacTns COOTBETCTBYIOLLNX
CneunanucTos.

20. MpunobpeTeHHbI TOBap HaAeXallero KavyecTBa nepefaeTcs npoAaBLOM noTpebuTento B Tape u (Unn) ynakoske (3a UCKOHeHNEM
TOBapa, KOTOPbLI MO CBOEMY XapaKTepy He TpebyeT ynakoBKM) C LJOKYMEHTaMM Ha TOBap W NPUHAANEXHOCTAMU K HEMY.

21. ToBap, B OTHOLUEHUW KOTOPOFrO YCTAHOBJIEH CPOK FOAHOCTYW, NepefaeTcs NoTpebuTento ¢ TakM pacyeToM, YTobbl Takol ToBap Mor
6bITb MCMO/Ib30BaH MO HAa3HAYEHWIO 4O UCTEYEHUS CPOKA FOLHOCTM.

22. MprobpeTeHHbIN HENPOAOBOLCTBEHHbIA TOBAap HaA/lexXallero KayecTBa MoXeT ObiTb BO3BpalleH notpebutenem B TeyeHne 14
paboymx oHel € gaTbl ero nepefayn (ecnu 6onee AANTENbHBIA CPOK BO3BpPaTa He YCTAHOBJEH MPOAABLIOM) UM 0OMEHSH Ha aHaNOrNYHBbIiA
TOBap Apyrux pasmepa, popmbl, hacoHa, PacLBETKM UM KOMMIEKTaUMm (C y4eToM Heo6X0AMMOro nepepacyeTa pasHuLbl B LIeHe).

Bo3spaT uiu 0bmMeH ToBapa no TpeboBaHMio NOTpebuTens ocyLLeCTBAAETCA B C/ly4ae, eCau ToBap He 6bi1 B ynoTpebneHnn, CoXxpaHeHsl ero
TOBapHbI BMA, NOTpebuTenbckne CBOWCTBA, MAOMOLI, AP/bIKK, @ TakXe MMeloTCs [oKa3aTeNbCTBa NpuobpeTeHuns ToBapa y AaHHOMO
npoAaBsua, 3a UCKIOYEHNEM TOBapPOB, HE NOAJIEXALLMX BO3BPATY UM 0OMeHy, nepeyeHb KOTOPbIX YCTaHaBANBAETCS 3aKOHOAATEIbCTBOM
rocyapCTB-4/1EHOB.

23. MoTpebuTtens coobliaeT NnpofaBLy O CBOEM HaMEPEHUN PAacTOPrHYTb C HAM AOrOBOP L0 UCTEYEeHUs nepuoja Aas PaCTOPKEHUS
forosopa ¢ notpebuTtenem, ncnonb3lys noboi AOCTYMNHLIA cnocob (nocpeacTBOM TenedOoHHOW 1 NMOYTOBON CBA3U, 3EKTPOHHON MOYTHI,
afpec KOTOpoW yka3aH Ha canTe B ceTu WHTepHeT), no3sonsowmn obecneynts popManbHoe NOATBEPXKAEHNE AaHHOrO LENCTBUA
(pacnevyaTka KONUW 31eKTPOHHON (hOpPMbI, MOYTOBOE YBELOMJIEHME 1 T.4.).

MponaBsel, MOXeT NPeAoCTaBUTbL NOTPebUTEN0 BO3MOXHOCTb 3aMoiHUTbL TUMOBYo hopMy obpalleHns o pacTop>XeHWn Aorosopa C
noTpebutenem B 3N1E€KTPOHHOM BUAE MOCPEACTBOM WCMOb30BaHWA CallTa NpoAaBua B ceTu WHTepHeT U nonyyuTb OT nNpojasua
MOLTBEPXAEHNE O MONYYEHUN UM Takoro obpalleHuns.

24. B cnyyae peanunsauum ToBapa (paboTbl, yCayrn) HeHannexallero Ka4ecTsa, eCan ero HefoCTaTKM He BblIM OroBOPEHbI MPOAABLIOM,
notpebuTento NnpefocTaBnseTcs NpaBo TpeboBaTb OT NpPoAaBLa No cBoeMy Bbibopy:

a) 3aMeHbl Ha TOBap aHaJ0rMYHOM Mapku (Moaenu, apTukyna);

6) 3aMeHbl Ha TaKol e ToBap APYron Mapku (Mogenu, apTUKyna) C COOTBETCTBYIOLLMM NepepacyeToM NoKyMHON LieHbl;

B) COPa3MepHOro yMeHbLUEHUS LieHbl TOBapa (LeHbl 3a BbINOAHEHHYI0 paboTy, OKa3aHHyo yCayry);

r) 6e3B03Me34HOM0 YCTPAHEHUS HEJOCTAaTKOB ToBapa, 6€3B03Me3HOr0 N3rOTOB/EHNS LPYroi BeLm U3 0LHOPOLHOr0 MaTepuana Takoro
)Ke KayecTBa (MOBTOPHOrO BbIMOSHEHNS PaboThl, OKa3aHUs yCayru);

[1) BO3MELLEHNA NOHECEHHbIX MOKyNaTeeM AN TPETbUM JIMLLOM PacX040B Ha YCTPaHeHUe HelOCTaTKOB ToBapa (paboThl, ycayru).

25. Cpoku ynoBneTBopeHus npogaBLoM TpeboBaHUn notpebutens, npefyCMOTPEHHbIX MYHKTOM 24 HaCcTOAWEro AOKYMEHTa, a Takxe
OTBETCTBEHHOCTb 3@ HapylUeHWe 3TUX CPOKOB OMpefensioTcsd B COOTBETCTBMM C 3aKOHOLATENIbCTBOM roCyAapCTB-471€HOB, a npu
OTCYTCTBUW COOTBETCTBYIOLLMX TPebOoBaHWI B 3aKOHOAATE/IbCTBE FOCYAAPCTB-Y/1€HOB - B Pa3yMHbI CPOK.
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26. ToBap HeHagneXallero KavyecTsa MOXXeT ObITb BO3BpaLLeH NpoaaBUy (3a ero CYeT), MpW 3TOM ynayeHHble 3a 3TOT ToBap CPeACcTBa
BO3BpaLLaloTca notpebutenio.

Mpwv Bo3BpaTe NOTpeduUTeNIo ynnayeHHbIX 3a TOBap CPeACTB CYMMa, Ha KOTOPYIO NMOHU3MAch CTOMMOCTb TOBapa BC/IEACTBME €ro nojHoro
WM YaCTMYHOTO NCMO/b30BaHWS, NOTEPU UM TOBAPHOrO BUAA UK APYrux NofobHbiX 06CTOATENLCTB, MPOAABLIOM He YAEpXUBAETCS.

Mpun pacTopxeHun goroeopa c notpebutenem no ero TpeboBaHMI0 €My BO3BPaLLAlOTCA yriavyeHHble 3a ToBap (paboTy, ycnyry) cpeacTtsa,
a TakXe BO3MeLLAeTCs pasHuLa Mexay LIeHo ToBapa, yCTaHOB/IEHHOW AOrOBOPOM C MOTpebuTenem, 1 LIeHON COOTBETCTBYIOLEro ToBapa
Ha MOMeHT [,06pOBONLHOIO y0BNETBOPEHUS TpeboBaHUA noTpebuTens, a B cnyyae, ecam TpeboBaHwe A06POBOSILHO HE YAOBNETBOPEHO, -
Ha MOMEHT BbIHECEHWS CY[JOM COOTBETCTBYIOLLErO peLleHust.

27. NpopaBLOM BO3BpalLaloTCA BCe MOJlyYeHHble OT NoTpebuTens cpefcTBa, B TOM YuCae pacxodbl Ha AOCTaBKY (Mpu Hanu4um), He
nosgHee 14 KaneHAapHbIX AHEN C AaThl NOAy4YeHUs UM obpalleHns o0 HaMmepeHun NoTpebuTens pacToprHyTs LOroBOp C noTpebuTenem B
COOTBETCTBUU C MYHKTOM 23 HaCTOSALLEro JOKYMeHTa.

Mpun pacTopxeHun Jorosopa c NnoTpebutenem pacyeTbl ¢ NOTpebuTENEM OCYLLECTBAAIOTCSA B TOM XXe NOpsiLiKe, B KOTOPOM NPOU3BOAMUIACh
onnaTta ToBapa (paboT, ycayr), ecam MHoe He NpeayCcMOTPEHO AOroBOPOM C noTpebuTenem.

Bo3BpalueHre nosy4YeHHbIX 0T NoTpebuTens cpeacTs MoxeT BbiTb 3aep>KaHo NPoAaBLOM L0 MOMEHTa MoJly4YeHns ToBapa (pe3ynbTaToB
paboT, ycnyr) obpaTHO WM MOMeHTa NpeaocTaBeHns NoTpebuTesem foKa3aTeNbCTB OTMPaBKU ToBapa NpoAaBLy - B 3aBUCMMOCTM OT
TOro, kKakoe 06CTOATENLCTBO HAaCTYMUT paHee (3a NCKJIIOYEHNEM Cly4aeB, KOr4a NpofaBeL, CaMoCTosTeNbHO 3abupaeT ToBap).

28. EC/1 nHoe He NpellyCMOTPEHO MeXAyHapoaHbIMM A0rOBOPaMK M akTaMu, cocTaBnsowmmn npaso Coto3a, peannsaumns ToBapos (paboT,
YCAyr) ANCTaHUMOHHBIM CNocoboM MOXKeT npesycMaTprBaTh 06paboTKy NepcoHanbHbIX AaHHbIX NOTPebUTeNs, KOTopas OCYLLECTBASETCS B
COOTBETCTBWU C 3aKOHOAATENbCTBOM FOCYLAPCTB-4/1EHOB, C YYETOM C/ieAyIoLLero:

a) cybbekT NepcoHalibHbIX faHHbIX NPeAoCTaBWUA NpeABapuTesbHoe cornacne Ha 06paboTKy CBOMX MepCOoHalibHbIX AaHHbIX. OnepaTop
nepcoHanbHbIX AaHHbIX MpekpalwaeT no TpeboBaHUo cybbekTa NepcoHanbHbIX AaHHbIX 06paboTKy ero nepcoHaNbHbIX AaHHbIX, €CAN
cornacue Ha 06paboTKy NepcoHasibHbIX AaHHbIX OTCYTCTBYET WU/N 0TO3BaHO;

6) cybbeKkT nepcoHasbHbIX AaHHbIX NMPUHUMAET pelleHne 0 NpefoCcTaBieHNN ero NepcoHanbHbIX AaHHbIX U AaeT corjacue Ha ux
0bpaboTKy cBoboaHO, CBOEW BOJIE 1 B cBoeM MHTepece. Cornacme Ha 06paboTKy nepcoHanbHbIX AaHHbIX LOJHKHO ObiTb KOHKPETHbIM,
NHHOOPMUPOBAHHBIM U CO3HATENbHbIM;

B) Mepbl NO 3alWTe NepCOHajsbHbIX AaHHbIX OT pa3rialleHns NMPUHMMAOTCA C MOMEHTA, KOrfa MepcoHajibHble AaHHble Oblan
npefocTaBfieHbl CyObEKTOM NEPCOHaNbHBIX AaHHbIX (NoTpebuTenem) Apyromy nuuy (Npodasuy, U3roTOBUTENIO, UCMONHWUTENIO, onepaTopy
NepCcoHasbHbIX AaHHbIX);

r) o6paboTka NnepcoHasibHbIX AaHHbIX OFPaHNYNBAETCSA [OCTVKEHNEM KOHKPETHbIX, 3apaHee ornpefeneHHbIX N 3aKOHHbIX Lenen;

[) OTBETCTBEHHOCTb 3@ PacKpbIThe U (UK) pacnpoCTpaHEHUe NepCoHaNbHbIX AaHHbIX 6e3 cornacus cybbekTa nepcoHaNbHbIX AaHHbIX
BO3/1araeTCs Ha OrnepaTopOB NEPCOHabHbIX AaHHbIX Y UHbIX UL, MOAYYUBLUMX JOCTYN K 3TUM NepPCOHasIbHbIM AaHHbIM;

e) nocnenytollas nepefaydya NepcoHasbHbIX AaHHbIX, B TOM YMC/e TPaHCrpaHWYyHas nepefaya NepcoHasbHbIX AaHHbIX, OCYLLEeCTBASETCS
TONIbKO MPU HaJN4YMM COOTBETCTBYIOLWEro cornacusa cybbekTa NepcoHasbHbIX AaHHLIX U B COOTBETCTBUM C 3aKOHOAATENbCTBOM
rocynapcTBa-yieHa.

nepcoHalsibHble AaHHble
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